SYSTEMS

2021 ScenicPakway  Chesapeake, VA23323
Voice757.312.8300  Fax757.282.7702

Customer Name Phone

Company Name Fax

Service Address E-malil

City, State - ZIP Cell

Service Plans Rated Downstream Speed | Rated Upstream Speed Monthly MSRP Term
]| Lifeline 64Kbps / Up to 1500MB 64Kbps / Up to 512 Kbps $149mo / $100 day 12 mo
]| Elex 1024 Kbps / Up to 1500Kbps | 128Kbps / Up to 768Kbps $249/mo / $250 day 12 mo
]| soHO Up to 1000Kbps Up to256Kbps $404 12 mo
]| Business Up to 1000Kbps Up to 384Kbps $509 12 mo
]| Premium Up to 1500Kbps Up to 512Kbps $614 12 mo
]| Premium Plus Up to 2056Kbps Up to 768Kbps $995 12 mo

Applications & CIR

CIR = $5/per Kbps
Application

Continuous VolP

CIR Required

G729 VoIP Calls - 14K CIR
G723 VolP Calls - 10K CIR

The service is designed to provide access to the public internet,
primarily for web browsing and email. Certain applications like
VolIP, teleconferencing, and streaming media are designed to use
a constant amount of bandwidth, and as a result consume more
network resources than normal Internet access. By purchasing a
minimum CIR (Committed Information Rate) in addition to the
standard bandwidth, you will insure the highest quality when
using these applications. Use of these applications without CIR is
a violation of the Terms of Service, and will result in additional

Videoconferencing Determined by application charges.
Streaming Determined by application
CIR Requested Kbps
Remote Location O Mobile
Info ] Fixed
Fixed Location City:
Fixed Location Long / Lat
Satellite Modem Type O INFINITY 3100
] Netmodem Il +
] Other
Modem Serial Number: Antenna Size (meters):
BUC Manufacturer: BUC Wattage:
BUC Model Number:
LNB Manufacturer; LNB Model Number:
How many public IP [J 1 Included ] $30/mo for 4 extra (5 total)
addresses?
Payment Information:
Credit Card # Exp date CV Code
Type of Card (Choose One) O Visa O MasterCard O Discover

Name on Credit Card
Billing Address for this Card

| authorize IP Satellite Systems/Mobil Satellite Technologies to charge my credit card for the first 3 months Internet service (paid quarterly) for initial quarterly billing in the amount for
the service plan listed above and then again in 60 days and then every 90 days thereafter for recurring quarterly billing. | have reviewed the product and service specifications and
information regarding this product and/or service at http://www.ipsatellitesystems.com, and | have reviewed and agree to be bound by, the IP Satellite Systems Subscriber Agreement
located on the IP Satellite Systems website at (www.ipsatellitesystems.com). | am authorizing quarterly billing for Bandwidth services on this credit card and am making a term
commitment (terms listed above) to the service; and | understand that a cancellation fees will be charged for early termination. The cancellation fee will be equal to the Dollar amount of
the monthly service plan your service was initiated on, multiplied by the number of whole or partial months remaining in the initial 12 month term.

Customer Signature




